Enrollee Services Call Center

Protecting

Short-Term Disability
Long-Term Disability

Your Employees’

Well-Being

CUSTOMIZED OPTIONS WITH
EXCEPTIONAL SERVICE OFFERED BY:

The HealthTrust Advantage
✔ N
 onprofit Risk Pool – We serve New Hampshire’s public sector exclusively.
As a self-funded risk pool we can keep premium costs competitive, provide
coverage to groups of all sizes, and customize our benefits to work for
your group’s specific needs.
✔ Prompt Payments – Short-term disability claims are processed in our
office in Concord; payments are made within seven days, usually sooner.
✔ Exceptional Service - Our Enrollee Services Representatives understand
your coverage and answer your employees’ questions by phone or
in person. Calls are answered within 13 seconds on average and
93 percent of issues are resolved the same day.
✔ One-on-One Consultations – Our Benefits Advisors will meet with you
at your workplace or ours to discuss plan options for your group.
✔ Ongoing Support - A HealthTrust Claims Specialist will advocate for your
employee throughout the claims process.

Contact your HealthTrust Benefits Advisor today
to discuss the best options for your group.

PO Box 617 • Concord, NH 03302-0617 • Tel. 603.226.2861 • Toll Free 800.527.5001
Fax: 603.226.2988 • Email: enrolleeservices@healthtrustnh.org • Website: www.healthtrustnh.org
Rev. 6.20.16

Special thanks to our featured Member group, Town of Hudson employees, pictured above: (left to right, back row) Matt Blazon, Police Officer; Sarah Graham, Firefighter; Kevin Hussey, Jr.,
Highway Truck Driver/Laborer; (left to right, front row) Donna Graham, Executive Assistant; Kathleen Wilson, Human Services Specialist, and Susan Kaempf, Administrative Aide.

Why Provide

Disability

Disability coverage is a safety net that can prevent a health issue from
becoming a financial crisis. By choosing HealthTrust you can offer your
employees short-term disability and long-term disability coverage for
low costs, making your benefits package more robust, and ensuring your
employees have the protection they need.
•

Coverage?
•

Most Americans live paycheck

•

to paycheck. All it takes is
one setback – one injury or

•

illness – to put them on a
path toward financial ruin.
Medical problems contribute
to 62 percent of all personal
bankruptcies and more than
half of all home foreclosures,

•

Your employees need this coverage. More than one in four
people will experience a disability before reaching age 67,
according to the Social Security Administration, and studies
reveal nearly half of Americans don’t have enough savings to
cover an emergency.
Your employees want this coverage. Providing disability
coverage can help you recruit and retain the best employees. When surveyed, nearly 9 out of 10 workers say having
disability coverage is important to them and they would be
willing to pay at least some of the monthly premiums to have it.
You can protect your employees for low costs to your group.
Disability coverage is a cost-effective way to make your
benefits package more robust.
You can reduce “presenteeism.” Having your employees at
work isn’t enough; they also need to be productive. Presenteeism (sick, injured or otherwise distressed employees coming
to work, but underperforming) accounts for as much as 75
percent of lost employee productivity in the U.S. Disability
coverage can reduce presenteeism and allow your employees to
recover from sickness and injury so they are fully productive
when they return to work.
Your employees know you care. Adding disability coverage
to your benefits package shows your employees you want
them to be protected, no matter what challenges arise.

according to the Council for
Disability Awareness.
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HealthTrust’s Long-Term
Disability (LTD) Coverage

Purpose: When sick leave is not enough, STD provides employees a percentage of their salary if they become temporarily
disabled and are unable to work for a short period of time.

Purpose: LTD picks up where sick leave or STD ends to
provide income over a longer period.

benefit: 66.67% of

a
ed $333.32/week, for
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total of $5,333.12 ove
ore returning to work.
to recover completely bef

•

Provided in partnership with National Insurance
Services and Madison National Life Insurance
Company, who, like HealthTrust, cover the public
sector exclusively.

•

Administered directly by HealthTrust. All claims are
processed in-house within seven days, usually sooner.

•

Several plan options are available that typically pay
60 or 66 2/3 percent of an employee’s income for up to
13 or 26 weeks, depending on the plan.

•

Typically pays 60 percent of an employee’s wages and
may begin as early as 90 or 180 days after a disability-causing event.

•

Available for active employees who work at least 20
hours per week.

•

Can be coordinated to begin when short-term
disability plan ends for uninterrupted benefits.

•

We can customize benefits to your group’s specific needs.

•

•

HealthTrust sends the gross benefit check directly to
you, the Member group. This process allows you to
re-issue the benefit to the employee as payroll and deduct all applicable withholdings, such as retirement
and insurance premiums.

Once the LTD claim is approved, there are no
monthly premiums.

•

Helps employees transition back to work, when possible.
-

All LTD plans offer a progressive partial benefit for employees who are able to return to work
part-time.

-

LTD coverage includes a rehabilitation benefit
including vocational training or education intended to assist the employees to return to work
full-time.

•

Existing employees of groups new to HealthTrust
are covered beginning the first day the employer's
HealthTrust coverage becomes active.

•

New employees of HealthTrust groups can be eligible
as soon as the first day of the month following the
date of hire.

•

•

Benefit waiting periods are customizable and can be
set for both accident- and illness-related disabilities.
One common example: Benefits could be payable
one calendar day after an accident or eight calendar
days after the onset of an illness.

Employees who are completely disabled while completing the duties of a job and who cannot return to
work can collect LTD benefits up to retirement age
(subject to certain offsets).

•

LTD coverage offers a survivor benefit.
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