HealthTrust, Inc.
Board of Directors
Minutes of April 7, 2020
BOARD OF DIRECTORS PRESENT & PARTICIPATING VIA PHONE:
Stacey, Cathy Ann, Reg of Deeds, Rockingham Cnty, Chair Hilchey, Susan, Director of HR, SAU #25
Rossner, Daniel, Bus Admin, SAU #48, Vice Chair
Sheing, Jill, HR/Payroll Coord, Strafford Cnty
Beaudin, K. Jeanne, Town Admin, Belmont
Steel, Adam, Superintendent, SAU #39
Dean, Russell, Town Manager, Exeter
Trahan, Sarah, Teacher, Winnacunnet H. School
Fenn, James, Chief Financial Officer, SAU #60
BOARD MEMBERS UNABLE TO PARTICIPATE
Rapp, Brian, Lt. Claremont Fire Department
STAFF PRESENT & PARTICIPATING VIA PHONE:
Frydman, David, General Counsel (Remote)
Parker, Wendy, Executive Director
Law, David, Benefits & Coverage Counsel
Tsiopras, George, Chief Financial Officer (Remote)
Olson, Barbara, Executive Assistant (Remote)
The Chair of the Board began the meeting with the following statement:
I, Cathy Ann Stacey, am hereby convening the April 7, 2020 meeting of the HealthTrust Board of
Directors at 9:02 a.m.
As Chair of the Board, I find that due to the State of Emergency declared by the Governor as a result of
the COVID-19 pandemic and in accordance with the Governor’s Emergency Order #12 pursuant to
Executive Order 2020-04, this public body is authorized to meet electronically.
On April 3, 2020, public notice of this meeting was posted on the organization’s website and on the front
door to HealthTrust’s offices. As provided in that public notice, the public may observe and listen
contemporaneously to this meeting at 25 Triangle Park Drive, Concord, NH.
In order to comply with Executive Order #16 (prohibiting scheduled gatherings of ten or more), if more
than nine individuals attend the meeting at the noticed location, separate conference rooms will be made
available for gatherings of no more than nine individuals and the public may observe and listen
contemporaneously in each such conference room.
In the event the public is unable to access the meeting at the noticed location, the meeting will be adjourned
and rescheduled.
Please note that all votes taken during this meeting shall be done by roll call vote.
Let’s start the meeting by taking a roll call attendance. When each member states their presence, please
also state whether there is anyone in the room with you during this meeting, which is required under the
Right-to-Know law.
Roll Call of Members Participating
Name
Present
Beaudin, K. Jeanne

Y

Anyone in
the Room
No

Name
Sheing, Jill

Present
Y

Anyone in
the Room
No
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Dean, Russell
Fenn, James
Hilchey, Susan
Rossner, Daniel

Y
Y
Y
Y

No
No
No
No

Stacey, Cathy Ann
Steel, Adam
Trahan, Sarah

Y
Y
Y

No
Yes (son)
No

Update on COVID-19 Internal Operations and Member Group/Covered Individual Support
Wendy Parker updated the Board on actions taken by staff regarding internal operations and efforts to
ensure that HealthTrust Members’ needs are met. She indicated that the priorities during this time include:
o Contacting all CEOs, Benefit Administrators and Wellness Coordinators.
o Boosting the content on the three Secure Portals with COVID-19 coverage and resources
o Communications with CEOs and Benefit Administrators regarding coverage, resources and
administrative changes to assist in this difficult time. This includes forward-ready enrollee
emails, when applicable.
o Creating and distributing online Benefit Education presentations and Benefit Education
packets customized by each July renewal group as well as electronic benefit education
materials.
o Revised July Business Administrator workshop presentation format creation and the
development of specific electronic information to assist with the upcoming July open
enrollment.
The call center staff are working remotely and available to answer both Member Group and Enrollee
questions. Questions to the call center over the past two weeks have included specific concerns about
continuation of coverage, furlough questions, document signature concerns, and instituting automatic
deposit vs checks, among others. Guidelines regarding required document signatures will be sent to
Member Groups tomorrow, April 8, 2020. Beginning with the April bill run, all Member Group monthly
invoices will only be posted to the Secure Member Portal and will only be sent via hard copy, if requested.
The Wellness Team is sending out tips weekly to Member Groups to provide support on the transition of
their staff to remote working and ways to deal with increased stress. Ms. Parker shared stats she has
received from Anthem regarding COVID-19 cases for the HealthTrust Membership population. She
invited George Tsiopras to present an update on HealthTrust’s claims and investments, which he did.
Waiver of Cost-Share for COVID-19 Treatment
Wendy Parker reviewed the memo that was sent to the board regarding Anthem’s announcement that on
April 1, 2020 it will be joining other major health insurers by voluntarily expanding the waiver of costsharing (copayments, deductibles and/or coinsurance) for all COVID-19 treatment received from April 1,
2020 to May 31, 2020 with respect to its fully insured business. As a self-funded coverage program,
HealthTrust has the option to join in this waiver or to opt out of participation. Anthem is strongly
encouraging self-funded customers to join them in offering this temporary waiver. Staff recommends
that HealthTrust implement this temporary cost-sharing waiver consistent with Anthem’s action.
Discussion ensued regarding the efficacy of adding this cost-share, possible impact to future events and
the setting of a precedence.
MOTION by Susan Hilchey, seconded by Russell Dean, to authorize staff to implement the temporary
cost-sharing waiver for all COVID-19 treatment received by HealthTrust’s medically Covered Individuals
from April 1, 2020 to May 31, 2020, consistent with Anthem’s action and, further, to grant the Executive
Director the authority (without having to call another meeting of the HealthTrust Board of Directors) to
extend this waiver through June 30, 2020, if Anthem extends its waiver.
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Roll Call Vote
Beaudin, K. Jeanne
Dean, Russell
Fenn, James

Y
Y
Y

Hilchey, Susan
Rossner, Daniel
Sheing, Jill

Y
Y
Y

Stacey, Cathy Ann
Steel, Adam
Trahan, Sarah

Y
Y
Y

MOTION passed unanimously.
Other Business
Daniel Rossner asked if staff have any information regarding filling the vacant board seat. Wendy Parker
responded that she will need to confer with Russell Dean, Chair of the Governance & Nominating
Committee to get the process going again. The Committee’s previously scheduled meeting where it was to
address the issue was cancelled due to the pandemic. Ms. Parker informed the Board that there is an
interested candidate. Ms. Parker will work with Mr. Dean to move forward with actions as needed to
bring a candidate forward to the full board for consideration. Chair Stacey asked if there was further
business to discuss. Nothing additional was added.
Cathy Ann Stacey adjourned the meeting at 9:46 a.m.
Respectfully submitted,

Barbara Olson, Executive Assistant
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